


Navigating the Minefield 
of Digital Payments



❖ ACH/ACH Origination Payments

➢ External Transfers/Institution-to-Institution 
Transfers.

➢ Venmo (When a member account is connected directly to a 
user's Venmo account, Venmo uses ACH 
processing—institution-to-institution transactions—to drive 
the transaction.)
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❖ EFT Payments

➢ Real-Time Institution-to-Institution 
Transfers.

➢ Zelle (Enables members to electronically transfer 
money from their account to another registered 
user's account (within the United States) using a 
mobile device or the website of a participating banking 
institution.)
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❖ Merchant Card Providers

➢ Accept Debit & Credit Cards for 
Payments

➢                             (Establishes a business 

relationship with a merchant services provider, 
such as beyond, and enables a business or 
individual to accept debit and credit cards, Apple 
Pay and other contactless payments, 
eCommerce transactions, and more.)
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❖ Digital Wallets

➢ Incorporate Debit & Credit Cards within 
Mobile Apps and Web Browsers

➢ Apple Pay & Google Pay (A digital wallet (or 
e-wallet) is a software-based system that securely 
stores users’ payment information and passwords for 
numerous payment methods and websites.)
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❖ Digital Wallets Setup Process Apple Pay + Google Pay:
➢ Open a ticket with both FLEX and Card Processor specifically for Apple 

Pay/Google Pay.  
➢ Once the ticket has been opened inform FLEX project manager of contact 

with the card processor.

➢ Programming requirements, testing requirements and other related testing 

items will follow. 
➢ Google Pay will require that CO-OP and FIS/Transfund clients will need to be 

upgraded from their current AP2 file to the new AP4 file. This is because 
Google requires a one-time passcode (OTP) when the member registers for 
Google Pay and the code is sent to both their cell number and to their email 
address. AP2 does not have support for these required fields thus requiring 
a conversion from AP2 to AP4.
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❖ Contactless Chip Cards

➢ Contactless payments are transactions made by 
tapping either a contactless chip card or 
payment-enabled mobile or wearable device over a 
contactless-enabled payment terminal. Cards, 
phones, watches and other devices use the same 
contactless technology.

➢ If your card features the “Contactless Indicator” on 
either the front or back, it can be used to tap to pay 
where the Contactless Symbol is supported at 
merchant locations.
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